The Amara Clinic - Privacy Notice
(Including Use of AI Dictation Tools)

1. Who We Are
The Amara Clinic ("we”, “us”, “our”) is the data controller responsible for your
personal data.

Data Protection Lead: Miss Anne Henderson
Practice Manager and Director of Operations — Emma Couch
Email: enquiries@gynae-expert.co.uk

2. What Information We Collect

We collect and process the following personal data:

Personal details (name, date of birth, contact details)

Medical and health information

Consultation notes and clinical records

Audio data during consultations (processed via Al dictation tools)

3. How We Use Your Information
We use your information to:

e Provide safe and effective healthcare

e Maintain accurate medical records

e Support clinical decision-making

e Improve the quality and efficiency of our documentation
We use an Al-powered dictation tool (Heidi) to assist clinicians in documenting
consultations.

4. How AI Dictation (Heidi) Is Used
Transcribes consultations in real time

Assists clinicians in producing accurate notes
Does not replace clinical judgement

All outputs are reviewed by clinicians

5. Lawful Basis for Processing
e Article 6(1)(b): Processing is necessary for the performance of a
contract to provide healthcare services
e Article 9(2)(h): Processing is necessary for medical diagnosis and the
provision of health care
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6. Who We Share Your Data With
e Healthcare professionals involved in your care
e Electronic health record systems
e Heidi (as a data processor)

7. How Your Data Is Stored and Protected
e Stored securely within the UK or approved jurisdictions
e Protected by encryption and access controls
e For live Al dictation, audio is processed in real time and is not stored by
Heidi; only the resulting transcription/notes are retained.

8. Data Retention
e Medical records retained for at least 8 years (or longer if required)

9. Your Rights

You have the right to:

Access your data

Request corrections where applicable and clinically appropriate
Restrict or object to processing where applicable

Raise a complain to the ICO (www.ico.org.uk)

10. Your Choice Regarding Al Dictation
e You will be informed if Al is used
¢ You can opt out at any time
e Your care will not be affected

11. Patient Agreement to Use AI Dictation

We will seek your verbal agreement before using Al dictation tools. You may
decline or withdraw this agreement at any time, and this will not affect your
care.

12. Updates to This Notice
We may update this notice periodically.

13. Contact Us
Practice Manager and Director of Operations — Emma Couch
Email: enquiries@gynae-expert.co.uk
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